WONGABURRA

CARING FOR THE COMMUNITY SINCE 1970

PRICE LIST GUIDE

FOR ADVICE ABOUT HOW TO ACCESS QUALITY
HOME CARE CALL US ON 07 5540 1400

210-218 BRISBANE STREET, BEAUDESERT 4285



WONGABURRA HOME CARE

Wongaburra Society delivers not-for-profit, community-led aged care
services in Beaudesert and surrounding areas, providing a caring,
inclusive environment where older community members can live with
independence, dignity, and purpose.

We are dedicated to offering affordable and transparent support under
the Support at Home Program and other accredited aged care services,
ensuring that every individual receives person-centred care grounded in
respect, choice, and connection to community.

Wongaburra Home Care reviews its service pricing annually to ensure
fees remain fair, transparent, and sustainable. The prices in this guide
reflect increased service delivery costs, including wages, inflation, fuel
and travel, insurance, training, recruitment, and staff retention.

-Q- Effective Date: 1st August 2026

Contact Us

Wongaburra Home Care
ABN: 60 633 552 611

‘ Address: 210-218 Brisbane Street, Beaudesert 4285
@ Phone: 07 5540 1423
‘ Email: homecare@wongaburra.com.au

‘ Website: www.wongaburrahomecare.com.au
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SUPPORT AT HOME PRICING

Wongaburra Home Care proudly delivers services under the Support at Home (SaH)
model, designed to provide integrated, flexible, and person-centred care for older
people living independently in the community.

These services include nursing, allied health, and clinical supports that promote
wellbeing, safety, and independence for Elders and community members.

Service Type Standard Hours (6am - 6pm)
Allied Health — Physiotherapy $230 per hour
Allied Health — Podiatrist $220 per hour
Allied Health — Speech Pathologist $252 per hour
Allied Health — Dietitian $245 per hour
Allied Health — Occupational Therapy $250 per hour
Allied Health — Psychologist $285 per hour
Home Support Care Management $130 per hour
Restorative Care Management $172 per hour

NOTE: FOR AFTER HOURS, WEEKENDS, AND PUBLIC HOLIDAYS, PRICES MAY DIFFER ESPECIALLY IF A PARTICIPANT
PREFERS A PARTICULAR ALLIED HEALTH PROFESSIONAL.

Registered Nurse

Registered Nurses provide clinical and health management services that help older people maintain
their wellbeing, safety, and independence at home.

Standard Hours (6am — 6pm) $190 per hour
After Hours (6pm — 6am) $219 per hour
Saturday $285 per hour
Sunday $333 per hour
Public Holiday $380 per hour
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Enrolled Nurse

Enrolled Nurses (ENs) provide nursing care and clinical support to help older Australians maintain
their health, independence and wellbeing at home. Services may include health monitoring, wound
care, medication support, continence care, clinical observations and implementing nursing care
plans.

Standard Hours (6am — 6pm) $170 per hour
After Hours (6pm — 6am) $196 per hour
Saturday $255 per hour
Sunday $298 per hour
Public Holiday $340 per hour

Personal Care

Personal Care services support older people to manage their daily self-care activities safely,
helping them remain independent and comfortable in their own homes. It may also include
companionship during daily routines and gentle encouragement to maintain independence
wherever possible.

Standard Hours (6am — 6pm) $115 per hour
After Hours (6pm — 6am) $135 per hour
Saturday $167 per hour
Sunday $194 per hour
Public Holiday $249 per hour

Social Support/Community Engagement

Social Support services help older people stay connected, active, and engaged with their
community — supporting emotional wellbeing, companionship, and a sense of belonging.

Standard Hours (6am — 6pm) $115 per hour
After Hours (6pm — 6am) $139 per hour
Saturday $174 per hour
Sunday $209 per hour
Public Holiday $262 per hour
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Therapeutic Services for Independent Living

Therapeutic Services for Independent Living are specialised allied health supports that help older
people maintain or regain physical ability, mobility, and independence in their daily lives.

Standard Hours (6am — 6pm) $169 per hour
After Hours (6pm — 6am) $192 per hour
Saturday $246 per hour
Sunday $314 per hour
Public Holiday $384 per hour

Home Respite Care

Our trained support workers step in to provide short-term care so carers can rest, attend
appointments, or focus on their own wellbeing. This could include supervision and
companionship, personal care services, meal preparation, and light household tasks.

Standard Hours (6am — 6pm) $115 per hour
After Hours (6pm — 6am) $119 per hour
Saturday $155 per hour
Sunday $182 per hour
Public Holiday $224 per hour

Domestic Assistance, Maintenance and Repairs

Home maintenance services assist older people to maintain their home and garden in a safe,
secure, and habitable condition.

Home Maintenance and Repairs $130 per hour
Light Gardening $130 per hour
Lawn Mowing/Yard Maintenance $130 per hour
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Standard Hours (6am — 6pm) $115 per hour
After Hours (6pm — 6am) $119 per hour
Saturday $155 per hour
Sunday $182 per hour
Public Holidays $224 per hour

Meal Preparation & Delivery

These types of service help older people maintain good health, and independence by ensuring
regular access to fresh, healthy, and culturally appropriate meals.

Delivery Rate Per Meal ‘ $20
Standard Hours (6am — 6pm) $115
After Hours (6pm — 6am) $138
Saturday $174
Sunday $208
Public Holiday $268
Transport

Transport services support older people to stay independent, connected, and active in their
communities by helping them travel safely to essential appointments and social activities.

Tier 1 (up to 25 km) $70 per trip
Tier 2 (up to 50 km) $100 per trip
Tier 3 (up to 100 km) $170 per trip
Tier 4 (up to 150 km) $250 per trip
Tier 5 (up to 200 km) $330 per trip

Listing a service in the pricing schedule does not permit the brokerage partner to
deliver or invoice it. Services require approval from Wongaburra via a care plan,
service request, purchase order, or written instruction before delivery.
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Billing Policy

o All Support at Home services are billed in 15-minute increments, with a minimum
one-hour charge per visit.

e Travel, preparation, or specific therapist preference may incur additional costs,
agreed upon prior to service delivery.

o After-hours and public holiday rates apply only when services are delivered during
those periods.

e Clients, representatives, family members or advocates are encouraged to contact
Wongaburra Home Care if they have questions about this Price List Guide or wish
to discuss how the updated pricing may affect their services, care arrangements
or budget.

Governance and Quality Assurance

Wongaburra's Support at Home pricing and service delivery are reviewed annually by
the Wongaburra Society to ensure:

e Compliance with the Strengthened Aged Care Quality Standards and Support at
Home pricing principles.

e Alignment with the organisation’s Cultural Safety Framework, ensuring care that
respects country, kinship, and community values.

o AT-HM, End-of-Life Pathway and Restorative Care Pathway supports must be
approved by Wongaburra and documented in the client’'s support plan, care plan,
budget, purchase order or written instruction before services, equipment, home
modifications or purchases are arranged or invoiced.

e Transparency and fairness for all clients, with fees that reflect true service costs
and community needs.

o Consideration of the true cost of service delivery, including workforce costs, travel,
insurance, training, compliance obligations, and other operational costs required
to maintain safe, reliable and sustainable care.

Our Commitment

Wongaburra Home Care acknowledges the Traditional Custodians of the land on
which we provide care in Beaudesert and surrounding communities.

As a non-denominational, community-led organisation, Wongaburra Home Care is

committed to delivering inclusive, culturally safe, and person-centred support for all
individuals and families who entrust us with their care.

© WONGABURRA HOME CARE 2026
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